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WARRANTY REGISTRATION CARDWARRANTY REGISTRATION CARDWARRANTY REGISTRATION CARDWARRANTY REGISTRATION CARD    

IMPORTANT:  Please fill out and return within 1IMPORTANT:  Please fill out and return within 1IMPORTANT:  Please fill out and return within 1IMPORTANT:  Please fill out and return within 15555 days days days days    
    
Please complete this card and return it within 15 days of purchase or receipt.  If a warranty claim is required, the following 
information will assist us in servicing your equipment effectively.   Receipt of Warranty registration cards will not be 
acknowledged. 

 
 
 

Name 
 
 

Street Address 
 
 

    

City  Province/State  Postal Code/Zip Code 
 
 

    

Telephone Number  Fax Number  E-mail 
 

 
Date of Purchase or ReceiptDate of Purchase or ReceiptDate of Purchase or ReceiptDate of Purchase or Receipt:  FromFromFromFrom:  

 
       Distributor NameDistributor NameDistributor NameDistributor Name    

Month / Day / Year    

 
 
Model & Serial NumberModel & Serial NumberModel & Serial NumberModel & Serial Number    
 

 
 
 
 
 

 
 

 
 

 
 

 

    ����----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----        Please complete, detach and retain bottomPlease complete, detach and retain bottomPlease complete, detach and retain bottomPlease complete, detach and retain bottom portion for our records portion for our records portion for our records portion for our records    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----    ----        ----    ----    ----    ----    

This is your Warranty Registration Card.  Returning this card will assist us to better service your unit if required. 
 
We also urge you to save the original box and packing material from your unit.  In case you have a warranty claim or other 
problem, you can use the original box and packing material to protect against shipping damage when returning the unit. 
 
 

Customer Service Toll-Free Line 

(US & CDN only)  -  1-888-363-3112 
(Outside US & CDN) – (905) 670-4428 or 

E-mail: service@medxhealth.com 
 

Monday through Friday 

9:00 am to 5:00 pm EST 
 
Date of Purchase:  ______________________________________________ 
 
Distributor Name:  _______________________________________________ 

ModelModelModelModel    Serial NumberSerial NumberSerial NumberSerial Number    

 
 
 
 
 

 

Professional designation:Professional designation:Professional designation:Professional designation:     

How did you learn about MedX equipment?How did you learn about MedX equipment?How did you learn about MedX equipment?How did you learn about MedX equipment?     

ModelModelModelModel    Serial NumberSerial NumberSerial NumberSerial Number    
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MedX MedX MedX MedX Electronics Inc.Electronics Inc.Electronics Inc.Electronics Inc.    
220 Superior Boulevard220 Superior Boulevard220 Superior Boulevard220 Superior Boulevard    
Mississauga, OntarioMississauga, OntarioMississauga, OntarioMississauga, Ontario    

L5T 2L2L5T 2L2L5T 2L2L5T 2L2    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Visit the www.medxhealth.com website and download or fill-out the warranty form on the "contact us" page 

OR E-mail to: warranty@ medxhealth.com 

MedX Electronics Inc., 220 Superior Boulevard, Mississauga, ON, L5T 2L2 
Tel: 888-363-3112 (US & CDN only)  (905) 670-4428 (outside US & CDN)   Fax: 905-670-4749 

WARRANTYWARRANTYWARRANTYWARRANTY    
All MedX products are sold with a Manufacturer Warranty against defects in materials and workmanship under normal use for a period of two (2) 
years.  An exception to the MedX Warranty is battery components – warranty is 12 months from the date of manufacture, which is clearly marked 
on the battery.  Should your unit prove defective within the warranty period, please contact your local distributor or MedX Technical Support Toll 
Free Line (Canada & USA only) 1 (888) 363-3112.  For outside Canada and USA phone 1 (905) 670-4428 or via email service@medxhealth.com.  A 
service representative will create a return authorization (RMA) number for you to submit with the returned unit. MedX Electronics Inc. shall not 
be responsible for any shipping, custom fees, taxes, or VAT that may be due. 
All repairs must be performed by MedX Electronics Inc. or an authorized service center or dealer.  Any modifications or repairs performed by 
unauthorized centers or groups will void this warranty.  When directed, please send to MedX Electronics Inc., 220 Superior Boulevard, 
Mississauga, ON L5T 2L2.  Please package your unit carefully in its original box and packing material to avoid damage in transit.  MedX is not 
responsible for any damage caused to the unit in shipment.  
This warranty is only valid if the unit is used solely for purposes in accordance with the instructions.  This warranty is void if the unit is connected 
to an unsuitable electrical supply, or dismantled or interfered with in any way or damaged through misuse.  We ask that you kindly fill in the 
details on your warranty card and return it within 15 days from date of purchase or receipt.  This warranty gives you specific legal rights. 

 


